
PAYSERV

PayServ.TerminalControl 

TERMINAL MANAGEMENT SYSTEM  

	– One centralized Web Portal for managing all cVEND Terminals

	– Remote. Anytime. Effortless configuration and commissioning.

	– Proactive Monitoring featuring alerts and warnings 

	– Unlimited Software Updates 

With FEIG PayServ.TerminalControl, you maintain a clear overview 
of your Payment Terminals at all times – easy, secure and efficient. 
This web-based solution offers all the features of a modern 	
Terminal Management System for all cVEND Terminals DK 		
(German Banking Industry Committee). 

Stay in control. Reduce service costs. Boost your efficiency with 
FEIG PayServ.TerminalControl. 

Features at a glance:

• �Organize your terminal stock in the user-friendly PayServ.
Connect web portal using custom labels and practical filters to 
quickly locate individual devices.

• �With the terminals in permanent connection, remote access 
for commissioning or configuration changes is guaranteed at 
any time.

• Device-specific alerts and warning messages notify you of 	
  anomalies early on. This allows you to respond effectively,       	
  minimize downtime, and sustainably increase the availability of    	
  your terminals.

• �Software updates can be installed quickly and easily, even on 
multiple terminals simultaneously. Unlimited.
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Status of the information: October 2026. The information in this document can be changed
without prior notice and is not considered a guaranteed property.

All brand names, trademarks and logos are property of their respective owners.

FEIG ELECTRONIC GmbH
D-35781 Weilburg, E-Mail: info@feig.de, www.feig.de

PAYSERV.TERMINALCONTROL

Terminal Management System 
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The available features are grouped into flexible service models. For each terminal, you decide individually 
which functions you want to use. You benefit from maximum control, full cost transparency, and a service that’s tailored exactly 
to your needs.

Within PayServ.TerminalControl, you can access your terminal list in the PayServ.Connect portal. You can also 
take advantage of the following additional optional service models:

• �BASIC: The BASIC Service Model provides access to basic terminal configuration, maintenance, and monitoring for the selected 
terminals. It is an ideal addition to on-site service operations at the terminal.

• �PLUS: The Service Model PLUS offers extended remote access for selected terminals, enabling terminal configuration, main-
tenance, and comprehensive monitoring, including alarms and warnings. Software updates for the FEIG Payment application are 
included for these terminals. Ideal for remote service. Anytime.


